
Pre-arrival guest engagement

Customizable

ORACLE HOSPITALITY OPERA CLOUD
MOBILE GUEST EXPERIENCE

A secure link lets guests check their reservation, update
personal information and address details, and review hotel
information.

Nor1 Upsell Offers

Easily add your own branding and custom welcome
message. You can include information that must be
completed at preregistration and any policies.

Present targeted and confirmed Nor1 room upsell offers
within the mobile guest journey and generate incremental
revenue for your hotel.



Benefits for guests

Benefits for hotels

ORACLE HOSPITALITY OPERA CLOUD
MOBILE GUEST EXPERIENCE

Guests can complete arrival tasks in advance, including
adding address details and accompanying guests, and
review reservation details to ensure they have the best
experience.

Reduce check-in times and address staffing needs at
the front desk to improve service for arriving guests.


