ORACLE HOSPITALITY OPERA CLOUD
MOBILE GUEST EXPERIENCE

) Pre-arrival guest engagement
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YOUR INTEGRATION PARTNER . . . )
A secure link lets guests check their reservation, update O @ cewtssappocioraciecopcom (0 ©
personal information and address details, and review hotel OHIP Sandbox 1 @ -
information.
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@ Customizable

Confirmation Number

Easily add your own branding and custom welcome i
message. You can include information that must be
completed at preregistration and any policies. Reservation Details

Guest Mame
Bert Douglas

@ Norl Upsell Offers Gt ]

aooooooosxy @oracle.com

Arrival Date

Present targeted and confirmed Nor1 room upsell offers Sunday, March 1, 2023

within the mobile guest journey and generate incremental Departure Date
Thursday, March 5, 2023
revenue for your hotel.
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ORACLE HOSPITALITY OPERA CLOUD

MOBILE GUEST EXPERIENCE
S B C ) Benefits for guests

YOUR INTEGRATIOMN PARTNER

Guests can complete arrival tasks in advance, including () @ cewtss.appocioraciecorpeom (@D ©
adding address details and accompanying guests, and e ot & -
review reservation details to ensure they have the best
experience. ?ﬁ'“"'*;#
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) Benefits for hotels S
e W are now preparing for your afrival,

‘fou will receive an email confirmation

Reduce check-in times and address staffing needs at e

the front desk to improve service for arriving guests.

Upon Arrival
Once you have armived at the hotel you
may retrieve your reom key at the main
o reception. In case you have provided
your credit cand details at the time of
hmking_ a pre=authorization far o
stay and incidentals will be placed on
the credit card on file.
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